GET TO KNOW OUR 2020 SPEAKERS

Gordon J. Christensen, DDS, MSD, PhD

Gordon J. Christensen, DDS, MSD, PhD, Founder of the Academy of LDS Dentists, is
Founder and Chief Executive Officer of Practical Clinical Courses (PCC), Chief
Executive Officer of Clinicians Report Foundation (CR), and a Practicing Prosthodontist
in Provo, Utah. Gordon and Dr. Rella Christensen are co-founders of the non-profit
Clinicians Report Foundation (previously named CRA). Since 1976, they have
conducted research in all areas of dentistry and published the findings to the profession
in the well-known CRA Newsletter now called Clinicians Report.
Early in his career, Gordon helped initiate the University of Kentucky and University of
Colorado dental schools and taught at the University of Washington. Gordon has
presented over 45,000 hours of continuing education globally, made hundreds of
educational videos used throughout the world, and published widely. He is a member of
numerous professional organizations.

Techniques and Products the Top Dentists of Today Can’t Live Without
- 2020
Lunch and Learn for Students and New Dentists
August 14, 2019 (Friday)
11:40 am – 12:50 pm (70 Minutes)
Academy of LDS Dentists
Gordon J. Christensen DDS MSD PhD
This presentation is oriented toward the new products and concepts in dentistry that are
competing for your purchase and use. Which ones are actually faster, easier, better,
and less expensive than the ones you are now using? Should you use them or are you
better staying with what you are now using? Audience participation and questions will
be encouraged throughout the program.

What’s New – 2020
August 15, 2019 (Saturday)
11:00 am – 11:30 am (30 Minutes)
Academy of LDS Dentists
Gordon J. Christensen DDS MSD PhD
This presentation includes many identifiable ongoing and predicted changes in the
profession that will influence dental practice, research, and patient care. Each of these
changes requires observation by the respective groups influenced, plans for change,
and implementation of the changes.

Mitchell Josephs, DDS

A native New Yorker who has been practicing in Palm Beach Florida since 1992, Dr. J.
Graduated McGill University in 1988 and did his General Practice Residency at Beth
Israel Medical Center /Mt. Sinai in Manhattan. He has maintained one of the most
profitable, three-chair, solo, Zero-Insurance practices in the country centered around
cosmetic and implant dentistry. He has been on the lecture circuit since 2006 speaking
on creative ways to ethically market the dental practice with class. He has written many
articles on the subject as well as two books and a marketing kit; always peppered with
his sense of humor. Many have heard him speak at the Madow Brother’s annual Las
Vegas seminar: TBSE, plastic surgery and dental implant study clubs, as well as Woody
Oaks Excellence in Dentistry Seminar in Destin Florida.

COURSE DETAILS
AM Course:
40 Ways to Increase the Fee for Service Aspect of Any Practice
A rapid fire list of marketing ideas that consistently nets Dr. Josephs over $1,000,000
each year. As well as changes small, virtually free changes you need to make in your
practice’s image to attract patients looking for complex implant and cosmetic dentistry.
Objectives:

* Create an image of being the celebrity dentist in your area.
*Learn how doing pro-bono work makes you feel good and lets the community know
you care.
* Learn how to think globally, but act locally and get the local media to use you as the
“go-to dentist” for media coverage on dentistry.
PM Course:
Step by Step Killer Marketing Techniques Unraveled; Social and Traditional Media
*How to give my Fast and Furious Power Point slide show to your local population
resulting in $60 to $120,000 of collected fees with in 10 days of the presentation.
*How to get your own live radio show in your area; and not a pod cast!!
*How to get your own Ask the Dentist column in the main newspaper on everyone’s dive
way and smart device every morning.
Mitchell Josephs DDS, PA
Implant, Cosmetic & General Dentistry
44 Cocoanut Row Suite 206-208
Palm Beach, FL. 33480
561-832-4675
Fx 561-832-7018
Www.palmbeachdentist.com

Karen Baker, BS, MS

Professor Karen Baker has been on the Dental College faculty at the University of Iowa
for 39 years and occupies a unique role in dental practice and education. She is a
clinical pharmacist with a Master’s degree in clinical pharmacology and therapeutics

and is focused on patient-specific dental drug therapy. She has given well over 1000
invited programs nationally and internationally and holds memberships in many dental
and clinical pharmacology and therapeutics organizations. Her dental education-based
pharmacy and drug therapy consultation center is the only one in the United States. She
has authored more than 50 articles and abstracts and lectures extensively in predoctoral and graduate courses at the University of Iowa.

COURSE DETAILS
AM Course:
Controversies in Dental Pharmacotherapy: Strategies for Success

SYNOPSIS:
This course will update the dental team on recent developments in antiotic
pharmacotherapy while providing strategies for prescribing to ensure therapeutic
success. Clinically relevant information about effectiveness, adverse effects, patient
specific drug selection criteria, dosing, and cost will be presented for systemic
antibiotics currently used in dentistry. Special attention will be given to certain
controversial areas such as applying new guidelines for the use of antibiotics for
periapical infections and using the new AAOS app for premedication. Extensive and
very current handouts will be provided to maximize the chairside value of this fast-paced
and entertaining course.
OBJECTIVES
After attending this course and reviewing the handouts, the participant should be
able to:
1. choose the most cost effective systemic antibiotic for a specific patient, and
2. decide whether to prescribe antibiotic premedication for certain patients with a
variety of implants including cardiac and orthopedic devices,
TOPIC SCHEDULE
9:00-9:20AM

Antibiotics of Choice for Odontogenic Infections
-which drugs are effective for which oral pathogens
-duration of therapy and monitoring parameters
-prescribing for implant placement and after tooth extractions
-recommendations on office penicillin allergy testing
-how to avoid common problems with antibiotic prescribing

9:20-9:40AM

Antibiotic Premedication: Which Patients, When, and Why??
-new ADA-AAOS recommendations and practical implementation
-risk vs benefit considerations in dental premedication

PM Course:
COURSE TITLE: Why is My Patient Having This Problem? How to Recognize and
Manage Drug-Related Conditions in the Dental Office.

COURSE SYNOPSIS:
Dental patients are taking more drugs and using more oral chemicals than ever before.
Just look at your medication history lists or the back of a toothpaste tube! Common
drug-related conditions such as dry mouth, bad breath, cankersores, and yeast
infections can be treated, or better yet, avoided. You will gain confidence in your ability
to resolve many of your patients’ most frustrating and persistent oral complaints.
Detailed and very current handouts will supplement the chairside value of this fastpaced and practical lecture.
COURSE OBJECTIVES:
After attending the lecture and reading the handout, the participant should be able to:
1. describe the most common drug or oral chemical causes of xerostomia, halitosis,
taste disorders, cankersores, dentinal sensitivity and mucositis,
2. discuss the best strategies to treat or prevent dry mouth, halitosis, yeast infections
and mucositis, and
3. list four chronic medications and four “alternative supplements” that interact with
common dental drugs or affect dental procedures.
TOPIC SCHEDULE:
1:00pm-1:30pm

My Patient Has a Dry Mouth
-What are the causes? Drugs, oral products, diseases?
-How do I treat the discomfort and the diseases?
-Which products are the most effective?

1:30pm-2:00pm

My Patient Has Bad Breath and Taste Changes

-What are the causes? Drugs, oral products, diseases?
-How do I prevent the odor from forming?
-Which products are the most effective?
2:00pm – 2:30pm

My Patient has Cankersores All the Time
-What are the causes? Drugs, oral products, diseases?
-Can I prevent cankersores or just treat them after they form?
-Could it be lichen planus or drug-induced lichenoid lesions?

2:30pm-2:50pm

My Patient Takes Prescribed and “Unprescribed” Drugs
-What are the signs and symptoms of illicit drug use?
-Are dangerous interactions with dental drugs very likely?

Howard Glazer, DDS, FAGD

AM Course:

PM Course:

Joseph Massad, DDS

AM Course:
Removable and Implant Dentures in the year 2020
Description: This presentation will review the past and current methods of removal
implant prosthesis.
Objective:

To allow the attendees to understand when it is feasible to enter the digital denture
world.
To understand when to scan and when to make impressions.
To be able to see what the future of dentures and implant dentures is evolving into.
PM Course:
TITLE: THE NEUROMUSCULAR PROSTHESIS UTILIZING BOTH ANALOG AND
DIGITAL METHODS
Description:
This presentation will go over the entire process in the fabrication of the neuromuscular
prosthesis versus the anatomical, singular approach. While understanding the process,
the attendees will be introduced to utilize digital capturing of the patient’s neuromuscular
recordings taken at chairside. The process of the manual wax tooth setup will now be
optional, once the digital setup has been perfected. The fabrication process will have
options of milling or printing, which gives the practitioner the ability to have precise
results.
Objectives:
-

Know when to enter into the digital neuromuscular denture fabrication.
Understand why the neuromuscular denture is preferred over the single, anatomical
method.
Understand the benefits of the neuromuscular prosthesis for optimal implant
placement.

David Wright, DDS, MBA, MAGD

Dr. Wright graduated from The University of Michigan with a D.D.S. in 1987 and an
M.B.A in 1998. His dynamic general dentistry practice in Waterford, Michigan provides a
wide array of dental services with an emphasis on implant surgery, oral surgery and

orthodontics. He has provided straight-wire “traditional” orthodontics, interceptive
orthodontics, aligner style orthodontics and pre-prosthetic orthodontics for over twenty
years. Dr. Wright has been an evaluator at Clinician’s Report (formerly CRA) for over
twenty-five years and a mentor at the Christensen Practical Clinical Courses for two
decades.
He has presented at numerous conferences and study clubs on topics including
Practice Management, Placing Dental Implants for the GP, and Orthodontic Extrusion.
He is an avid downhill skier and loves to travel, especially with his wife of 33 years,
Peggy, and his three “twenty-something” children.
AM Course:
GPs and Orthodontics: A Win-Win-Win Relationship.
Dr. Wright will question why the GP has traditionally not been involved in Orthodontics
nearly as deeply as they have been in other areas such as Endodontics,
Prosthodontics, Oral Surgery and even Implants. He will discuss why direct-toconsumer orthodontics has been enabled by this disconnect. He will look at advantages
of the GP getting involved in Orthodontics to three important parties; The Patient, The
General Dentist and Staff AND The Orthodontist. He will then suggest a game plan
for the GP entering into this exciting arena.
Learning Objectives:
●

Realize why General Dentists have historically not been involved in clinical orthodontics

●

Recognize the direct-to-consumer trend and discuss strategies to better help patients

●

Learn why GP Ortho helps patients, the GP practice and the Orthodontist

PM Course:
GPs and Orthodontics: A Roadmap to Jump-Start your Practice
Dr. Wright will focus on several well-accepted and proven areas of Orthodontics that the
GP can get involved in quickly, including some techniques that can be started
immediately. Pre-Prosthetic Orthodontics and other “adult treatment” will be
emphasized, including saving teeth with Orthodontic Extrusion. He will also discuss
predictable early-treatment “Phase I” treatments as well as counsel avoiding other lesspredictable Phase I approaches. He will explore a game-plan for using Continuing
Education as a tool to further this involvement in “Ortho”, improving the lives of the
patients, the GP Dentist and staff as well as the Orthodontist.
Learning Objectives:
●

Create your own road map for bringing orthodontics into your GP practice

●

Recognize ortho treatments that are generally proven and accepted vs. those that are not

●
Learn why Orthodontic Extrusion saves teeth that are otherwise lost or inadequately
restored
●

Learn how to do a simple Orthodontic Extrusion case

●

Diagnose and learn to treat some “early treatment/Phase I” conditions

Tim Hempton, DDS

Course Title:
Practical Periodontal Therapy to retain the natural dentition.
Course description:
Retention of the natural dentition is still a viable option. Although dental implants have
revolutionized dental treatment planning for the last 35 years, we should be aware that
extraction and implant placement is not always the only practical therapeutic option.
Bone regeneration to save periodontally compromised teeth can be successful when
infrabony defects are present. Structurally compromised teeth can under the right
circumstances be retained with crown lengthening procedures. Impacted canines in

adult patients can be accessed via flap surgery and extruded into the arch via
orthodontic therapy.
With the correct diagnosis and appropriate selection of periodontal therapy for the
natural dentition, we can attain health, function, and esthetics. Everyday concerns such
as the possibility for regeneration of bone around the natural dentition, the indications
and contraindications for crown lengthening and periodontal/orthodontic interactions will
be discussed via clinical case presentations. Evidence supporting the chosen
therapeutic management will be presented.

Hygiene Edge
Jessica Atkinson, MEd, BSDH, RDH
Melia- MEd, BSDH, RDH
Shelley Brown, MEd, BSDH, RDH

Shelley, MEd, BSDH, RDH truly enjoys helping hygienists become their best. She lives
in Utah and has been practicing hygiene for 11 years and has been loving the dental
field for a total of 15 years.
Jessica, MEd, BSDH, RDH, has 20 years of dental experience ranging from pulling
charts as a sophomore in high school to brushing Filipino children's teeth after a
typhoon. She has a passion for education and access to care.
Melia- MEd, BSDH, RDH grew up in the dental world. With 10 years of dental hygiene
experience, 4 as a dental assistant, and hundreds of continuing education hours, she
loves to learn and stay up to date on the latest technologies.
Title: Advanced Instrumentation: Choose the Right… Instrument
Description: Come explore the marvelous work and a wonder of instrumentation and
how to arm yourself with plain and precious practices of advanced fulcrums, instrument
ergonomics and providing high quality periodontal therapy. If you’ve ever felt like you
are in a wilderness of calculus removal, come, come ye dental professionals.

FRIDAY EVENING DEVOTIONAL

Elder Craig C. Christensen

Elder Craig C. Christensen was sustained as a General Authority Seventy of The
Church of Jesus Christ of Latter-day Saints on October 5, 2002. At the time of his call
he was serving as a member of the Fifth Quorum of the Seventy in the Utah South
Area.
Elder Christensen was named Area President of the Utah areas on August 1, 2018. He
previously served as a member of the Presidency of the Seventy from 2012 to 2018.
Other notable callings include full-time missionary in the Chile Santiago South Mission,
president of the México México City East Mission, counselor in a branch presidency at
the Provo Missionary Training Center, and bishop.
Elder Christensen graduated from Brigham Young University with a bachelor’s degree
in accounting. He went on to earn a master of business administration from the
University of Washington. Over the years, he has been a visiting instructor of business
and religion courses at several universities, including Brigham Young University.
At the time of his call as a General Authority, Elder Christensen was a self-employed
businessman in the retail automotive, insurance, and real estate development
industries.

Craig Cloward Christensen was born in Salt Lake City, Utah, on March 18, 1956. He
married Debbie Jones in March 1978. They are the parents of four children.

