
This fun and interactive concurrent course identifies the major roles of the front desk person.
It features excellent handouts that can be shared with the entire dental team and activities to
better prepare and motivate attendees for performing their daily responsibilities. New course
content for 2010. Course topics include:

� Team leadership
� Productive scheduling
� Reducing cancellations and no-shows

� Recare management
� Importance of customer management
� And many additional topics

“What Every Office Manager Should Know!”

� Diagnosis and treatment planning
� Endodontics
� Esthetic dentistry
� Implant dentistry
� Occlusion
� Operative dentistry
� Oral and maxillofacial radiology
� Oral and maxillofacial surgery

� Orthodontics
� Pediatric dentistry
� Periodontics
� Preventive dentistry
� Prosthodontics—fixed, removable,

and implant
� Plus many other highly 

relevant topics

Kaesy Barker

This cruise also offers the concurrent course for staff and spouses

Presented by:*

* and other CR staff

This course covers a range of essential dental topics and features the most important, useful,
and potentially influential advancements available in the following areas:

At the end of the course, attendees should be able to identify the most useful, important,
and practical products, concepts, and new techniques for 2010.

This 2010 version of the “Dentistry Update®” course offers 12 CE credits onboard the 
Norwegian Spirit on a 7-day Exotic Western Caribbean round-trip New Orleans cruise.

Presented by:*

Gordon J.
Christensen, 

DDS, MSD, PhD

Paul L. Child Jr.,
DMD, CDT

Rella Christensen,
PhD

for a Double Time (12 CE hours)

CR “Dentistry Update®” 2010 Course
and an ideal Winter Retreat (February 7–14, 2010)

Course sessions will be held at sea, allowing attendees to participate in shore excursions.

Join Gordon and Rella Christensen
and Paul Child

in the 
Exotic Western Caribbean

2010



CR Foundation®

(Formerly CRA Foundation®)
3707 North Canyon Road, Building 7

Provo, UT 84604
cr@cliniciansreport.org

www.cliniciansreport.org
Business Hours: M–Th, 7:00–5:30 MT

Fri, 8:00–2:00

Register toll-free
call 1-888-334-3200
fax 1-888-353 -2121

or mail this form directly to CR

$100 non-refundable cancellation fee for
course. For full course refund policy, visit

our website: www.cliniciansreport.org

CR FOUNDATION®

Continuing Education Courses

12 CE credits offered • Academy of General Dentistry Approved PACE Program
Provider FAGD/MAGD credit • CR Foundation is an ADA CERP recognized provider
For additional courses, see www.cliniciansreport.org.

Exotic Western Caribbean Cruise—February 7–14, 2010

CC10

Registrant information—For additional registrants, photocopy this page and list requested information.

Name* __________________________________________________________________ Year Graduated ______ School _______________________

Address* ______________________________________________________________________________________________________________________

City* ____________________________________________________ State* ________ ZIP* _____________ Phone* __________________________

Email*___________________________________________________________________ Referring Dentist____________________________________

Payment Enclosed: � Check � Visa � MC � AMEX � Discover

(Make Check Payable to CR Foundation®)

Cardholder’s Signature ______________________________________________________ Exp. ___________________
(Signature Required)

This form is for
Course Tuition only. 
Please contact Allison Williams
at Cruise and Travel Masters
(800-264-0557) to make your
cruise reservation.

Exotic Western Caribbean Cruise—12 CEs (Course Tuition Only) Tuition # Total

Dentist $798

Dentist tuition + discounted 1-year Clinicians Report subscription $883

Staff $498

What Every Office Manager Should Know (Dentist) $798

What Every Office Manager Should Know (Staff and Spouses) $498

Payment

Total: 

*Required

Port Details
Costa Maya—Enjoy pristine white sand beaches in this former Mexican Navy outpost. Explore Rio Huach
National Park. Float the blue-green waters of Bacalar Lagoon and kayak the reef. 

Santo Tomas de Castilla—Explore the remains of Copan, once the most artistic city of the Mayan
world. Visit the great stone temples of Tikal in the Petan Jungle. 

Belize City—Experience some of the best diving in the world. Dramatic Mayan ruins loom
out of the untouched jungle. You will find every ethnic group in the country represented in
this easy-going Caribbean city.

Cozumel—The largest island in the Mexican Caribbean is easy-going and pristine. Explore
the ocean architecture at Dos Ojos Caves and the Tulum Mayan Ruins. Snorkel, scuba, sail,
shop, and dine at fine restaurants or local taco joints.

Cruise Rates
start at

$624
Prices are subject to availability. For best rates,
make reservations early.* Prices are per person,
based on double occupancy, and include cruise

fare, port taxes, and government fees. 

Please note: Course tuition not
included in cruise rates.

Register for the Cruise and Course
1. Make travel arrangements,* select cabin type, and get more detailed cruise information. 

Contact: Allison Williams, Cruise and Travel Masters
800-264-0557 ext. 137 or allison@cruiseandtravelmasters.com
*All cruise bookings must be made through Cruise and Travel Masters.
To receive group discount, mention CR Dentistry Update when booking.

2. Register for the CR “Dentistry Update®” course by mailing or faxing the form below or by calling CR at 888-334-3200.

7-Day Exotic Western Caribbean Round-Trip Itinerary

Day Date Destination Arrives Departs
Sunday February 7, 2010 New Orleans 5:30 p.m.

Monday February 8, 2010 at sea

Tuesday February 9, 2010 Costa Maya 10:00 a.m. 6:00 p.m.

Wednesday February 10, 2010 Santo Tomas de Castilla 8:00 a.m. 6:00 p.m.

Thursday February 11, 2010 Belize City 8:00 a.m. 6:00 p.m.

Friday February 12, 2010 Cozumel 8:00 a.m. 5:00 p.m.

Saturday February 13, 2010 at sea

Sunday February 14, 2010 New Orleans 8:00 a.m.


